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Iltext Availability: 
•^Detailed Description 

Detailed Description 
... transfer of digital cash. 

Figure 15 illustrates an exemplary embodiment for allowing end users to 
select experts . 

Figure 16 illustrates an exemplary embodiment of how experts receive 
and respond to end user requests after being selected by users. 

Figures 17, 18, 19, and 20 illustrates an exemplary embodiment for 
synchronous communications between an expert and an end user . 
Figure 17 illustrates an embodiment where the end user connects to an 
online service and is assigned a message window. 

Figure 18 illustrates an embodiment of the end.. .a particular business, 
the end user may not want central controller 200 to route end user 
request 120 to certain experts involved with that business. In order to 
facilitate the end user selecting the expert , the present invention 
includes an interactive selection embodiment. 

Figures 15 and 16 show an interactive selection embodiment which 
allows the end user to establish an online connection with central 
controller 200, select a subject area matching end user request 120, 
select qualified experts , and then submit end user request 120. 

Figure 15 describes an embodiment of the present invention wherein the 
end user selects an expert to respond to request 115. The end user 
establishes an online connection via the INTERNET, AOL, CompuServe, 
Prodigy, or other conventional online system to central controller 200... 
end user is prompted to respond to requests similar to those described in 
the interactive selection embodiment. As shown in Figure 15, the end 
user enters his ID, selects the subject, sub-category, and expert 
level via the IVRU prompts. Central controller 200 automatically 
connects to an expert already online or calls an appropriate expert 
and connects the end user . 

When the end user is finished asking questions, he hangs up, triggering 
central controller 200 to end the billing... 
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of America) 
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...transfer of digital cash. 

FIG. 15 illustrates an exemplary embodiment for allowing end users to 
select experts . 

FIG. 16 illustrates an exemplary embodiment of how experts receive and 
respond to end user requests after being selected by users. 

FIGS. 17 t 18, 19, and 20 illustrates an exemplary embodiment for 
synchronous communications between an expert and an end user . 

FIG. 17 illustrates an embodiment where the end user connects to an 
online service and is assigned a message window. 

FIG. 18 illustrates an embodiment of the end... 

... a particular business, the end user may not want central controller 200 
to route end user request 120 to certain experts involved with that 
business. In order to facilitate the end user selecting the expert , 
the present invention includes an interactive selection embodiment. FIGS. 
15 and 16 show an interactive selection embodiment which allows the end 
user to establish an online connection with central controller 200, 
select a subject area matching end user request 120, select qualified 
experts , and then submit end user request 120. 

FIG. 15 describes an embodiment of the present invention wherein the end 
user, selects an expert to respond to request 115. The end user 
establishes an online connection via the INTERNET, AOL, CompuServe, 
Prodigy, or other conventional online system to central controller 200... 
end user is prompted to respond to requests similar to those described in 
the interactive selection embodiment. As shown in FIG. 15, the end 
user enters his ID, selects the subject, sub-category, and expert 
level via the IVRU prompts. Central controller 200 automatically connects 
to an expert already online or calls an appropriate expert and 
connects the end user . When the end user is finished asking 
questions, he hangs up, triggering central controller 200 to end the 
billing... 
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... a final bending plan based on the bend sequence and tool constraint* 
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indicate the status of the selected expert modules and the S me of 
the operation. When the selected expert modules have comoleted 
execuhon, an indication may be provided to the opemtorHt£X£S 
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...description of an expert system inside a multirate real-time system; 

inS 3 (a iS )sh ? w several modes of the expert system block user 
interface, and the rules manager; 

executory ° WS inference engine P rocess of matching, selection , and 
FIG. 5 shows the operation of the inference engine within a single data 
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File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 141: Readers Guide 1983-2000/Aug 

(c) 2000 The HW Wilson Co 
File 370:Science 1996-1 999/ Jul W3 

(c) 1999 AAAS 

File 696: DIALOG Telecom. Newsletters 1995-2000/Oct 02 

(c) 2000 The Dialog Corp. 
File 148: Gale Group Trade & Industry DB 197 6-2000/Oct 03 

(c)2000 The Gale Group 
File 553:Wilson Bus. Abs . FullText 1982-2000/Aug 

(c) 2000 The HW Wilson Co 



Set Items Description 

51 111211 (DISPLAY? OR LIST? OR SHOW? OR VIEW? OR ITEMI? OR INDICAT? 

OR CHECK? OR MARK? OR HIGHLIGHT?) (3N) (EXPERT?? OR CONSULTANT?? 
OR ADVISOR??) 

52 0 SI AND DC=T 

53 0 SI AND IC=G06F 

54 0 S2:S3 

55 3722 S1(6N) (SELECT? OR CHOOS? OR PICK? OR HIGHLIGHT? OR ACCESS?) 

56 0 S5 AND IC=G06F 

57 1222 S5 AND (REALTIME? OR REAL () TIME? OR ONLINE? OR ON () LINE? OR 

LIVE) 

58 727 RD (unique items) 

59 124 S5(10N) (REALTIME? OR REAL () TIME? OR ONLINE? OR ON () LINE? OR 

LIVE) 

S10 64 RD (unique items) 

?tl0/3, k/all 

10/3, K/l (Item 1 from file: 624) 



DIALOG (R) File 624 : McGraw-Hill Publications 
(c) 2000 McGraw-Hill Co. Inc. All rts. reserv. 

01070459 

* Click Here, 1 Say Dot.com Pioneers: E-business promises to save the 
aerospace industry billions and everyone from small startups to an 
Airbus SWAT team wants to be there first 

Aviation Week & Space Technology February 28, 2000; Pg 28; Vol. 152, No. 9 
Journal Code: AW ISSN: 0005-2175 

Section Heading: ASIAN AEROSPACE 2000 
Dateline: SINGAPORE 

Word Count: 1,943 *Full text available in Formats 5, 7 and 9* 

BYLINE: 



1 October 3, 2000 10:14 



Ginger Roberts - Search Repol 



ItlT fSiflnfomlW 1971-2000/Oct 02 

File 8 e,3aL 2 Cro u r-i„er^R.T.S. 19 16 -2000,Oct 03 

F11 . 9:^3 n.SSr^l/l^OOO/Oct 0 2 

(c) 2000 Resp. DB Svcs . 
File 13:BAMP 2000/Sep W4 

(c) 2000 Resp. DB Svcs. 
File 623:Business Week 1985-2000/Sep W4 
File 20Q0 ThQ McGraw _Hill Companies Inc 

File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 610:Business Wire 1999-2000/Oct 02 

(r) 2000 Business Wire. 
File 647:CMP Computer Fulltext 1988-2000/Sep W2 

File 2 75:Ga}e 2 Group M Co m put e r DB (TM) 198 3-2000/Oct 03 

(c) 2000 The Gale Group 
File 674 Computer News Fulltext 1989-2000/Sep Wl 

File 9 S,Ce„e 2 r°a 0 l 0 s™Si-Te-" S l 9 e < -2000M Ug 

File 47: ^L 2 ^.""" ( Si 1959-2000,Oet 02 
(c) 2000 The Gale group T1 „ 

File 75:TGG Management Contents (R) 86-2000/Sep W4 
(c) 2000 The Gale Group 

File 239:Mathsci 1940-2000/Nov 

File 2oQo flnier . can Mathematical Society 



Set Items Des "^°" TTqT , 0R SH0 W> OR VIEW? OR ITEMI? OR INDICAT? 

58881 OR CHECK? OR. MARKER SgShT?) (3N, (EXPERT?? OR CONSULTANT?? 



OR ADVISOR??) 
s2 0 SI AND DC=T 

s3 0 SI AND IC=G06F 



LIVE) 

4 59 Su^AlS? OR REAL ( ) TIME? OR ONLINE? OR ON () LINE? OR 

LIVE) 

s9 4 8 RD (unique items) 

?t9/3,k/all 

9/3 K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2000 Bell & Howell. All rts. reserv. 

02055682 56976193 

Mergers and acquisitions qt-„art B 

ISSN: 0958-7594 JRNL CODE: ITR 
WORD COUNT: 4 834 

h dices' use supply chain management services, such as 

ae^r^ecast^ "S^.ry J*? ST ~* ^ ' 
and view on line technical publications. 

in most cases, a VAC begins as ajoint venture anchored by leaders in... 



1 October 3, 2000 10:02 



A 




SEARCH REQUEST FORM 

Scientific and Technical Information Center 



Access 0B# 5^6* 



Requester's Full Name: „ . „ • ••:;/. v , ,.. 

aJtt •* :- > ^ - Examiner # ; A^ <*.- / n ate - i W/ jh 

Umt: _^iii£^ Phone Number 305H 337 Serial Number . , ^ / 

Mail Box and Bldg/Room Location- Result , 'f-ff*:..^' 

» u^auuii. 2 Results Format Preferred (circle): PAPER DISK E-MAIL 

Title of Invention: ^ACj -IjOri ct-f}/:i Av'\ w J ,- » ,v. ... 

■ ^ — - — ^ — ■ '/ y x/V - - ■ ! - ~- >'< i.-: (. r L-u'j, / ? ; .-\ 77; u-fr 

Inventors (please provide full names): ^^ XjA.Uj 1 r> i • > ' i t .- " 




.. .-. I .. 



j • *- 1. • , 



r" c ' 



f ' AA .- : i 



/ v. 



r 



',6. ! 



TO: Susie Diaz 

FROM : Pamela Reynolds 

Date : Nov. 8, 2000 

Dear Susie Diaz: 

Please find attached the database search you requested for patent application 09/488130. 

I used the strategy you approved. I've marked items that may be of interest to you. 

I can be reached at 308-7798 or by email if you prefer. 

Thank you. 

Pamela Reynolds 
Cpk2 4B30 



File 347:JAPIO Oct 1976-^^0/ Jun (UPDATED 001012) 

(c) 2000 JPO & JAPIO 
File 350:Derwent WPIX 1963-2000/UD, UM &UP=200056 

(c) 2000 Derwent Info Ltd 



Set Items Description 

51 89605 WEB OR INTERNET OR WORLD () WIDE () WEB 

52 174120 LIST? ? OR PAGE? ? OR DIRECTORY OR SITE? ? 

53 14504 DOCTOR? OR DENTIST? OR LAWYER? OR BROKER? OR ACCOUNTANT? 

54 242390 PROFESSIONAL? OR EXPERT? OR MEDICAL OR LEGAL? OR SPECIALIS- 

T? 

55 1091517 CURRENT? OR PRESENT? 

56 179146 AVAILABLE? OR WAITING OR ANTICIPAT? OR LIVE OR REAL () TIME 

57 541708 ICON? OR GRAPHIC? OR BUTTON? OR DIALER? OR LINK? 

58 1216750 TALK? OR COMMUNICAT? OR CONFER? 

59 245522 TELEPHONE? OR PHONE OR CELL () PHONE? 

510 6226 S8(3N) (BY OR VIA OR THROUGH OR USING OR USE) (3N)S9 

511 1422719 SIMULTANEOUS? OR IMMEDIAT? OR INSTANT? OR AUTOMAT? 

512 2791527 DIALING OR CONNECT? OR CALLING OR PHONING 

513 531045 CONSUMER? OR USER? OR CLIENT? OR PATIENT? OR PERSON? 

514 69 (PRIOR? OR BEFORE) (3N) (QUESTION? OR QUERIES) 

515 68 SI AND S2 AND (S3 OR S4) 

516 1 S15 AND S5 AND S6 

517 0 S15 AND S10 

518 0 INTERNET () CALL () BUTTON? 



File EBusiness & In^|bry(R) Jul/1994-2000/Nov 07 

(c) 2000 Resp^)B Svcs . 
File 15:ABI/Inform(R) 1971-2000/Nov 08 

(c) 2000 Bell & Howell 
File 20:World Reporter 1997-2000/Nov 08 

(c) 2000 The Dialog Corporation pic 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 623: Business Week 1985-2000/Oct W5 

(c) 2000 The McGraw-Hill Companies Inc 
File 624:McGraw-Hill Publications 1985-2000/Nov 07 
(c) 2000 McGraw-Hill Co. Inc 



Set 


I terns 


Description 


SI 


1970829 


WEB OR INTERNET OR WORLD () WIDE () WEB 


^9 


1 388065 

1 J U U v U J 


LIST'' 7 OR PAGE'' OR DIRECTORY 


9^ 
O O 


1 91 08Q7 
j. <c J. \j \> z> i 


DOCTORS OR DENTIST 7 OR LAWYER 7 OR BROKERS OR ACCOUNTANT 7 




3152777 


PROFESSIONAL 7 OR EXPERT 7 OR MEDICAL OR LEGAL 7 OR SPECIALIS- 

XT 1 JL XJ %-J *J ^ vlV^iU * X v XJ £\ X XJ 1 \ X * \^ IX X XXJ X-/ X. \->*4 LXJ V«/ i. \ i ■ i « v- 1 1 « \«/ X \ X XJ J- j LXJ X. hj 


95 


T? 

13928 


KNOWLEDGE f ) BASED 


S6 
o u 


3949089 


CURRENT 7 OR PRESENT 7 


S7 


2964687 


AVAILABLE 7 OR WAITING OR ANTICIPAT 7 OR LIVE OR REAL () TIME 




1 146868 

X X T \J \J \J *J 


ICON 7 OR GRAPHIC 7 OR BUTTON 7 OR DIALER 7 OR LINK 7 

X V^Vyll . \/ 1 \ \Jf\f\t 11X \*r • V- ' 1 \ LJ\J X X . V«/ 1 \ X/ -X.T1-XJXJ1 \ . \— ' 1 \ XJ All ll • 


9Q 


3594820 


TALK 7 OR COMMUNICAT 7 OR CONFER 7 




5476572 


RY OR VIA OR THROUGH OR USING OR USE 


91 1 

Oil 




TFLFPHONTJ"? OR PHONF OR PFLL M PHOMF"? 


91 9 
O xZ 


i 471 onn 


^TMTTLTAMFOTTCl *? OR TMMFDTAT'? OR TM c ITaNT'? OR AUTOMAT"? 


91 ^ 
j. «j 


1 218652 


DTALTNG OR CONNECT 7 OR CALLING OR PHONING 


S14 


4232587 


CONSUMER? OR USER? OR CLIENT? OR PATIENT? OR PERSON? 


S15 


13302 


(PRIOR? OR BEFORE) (3N) (QUESTION? OR QUERIES) 


S16 


23886 


SI (S) S2 (S) (S3 OR S4) 


S17 


196 


S16(S)S6(3N)S7 


r S18 


12 


S17 (S)S9(S)S10(S)S11 


S19 


12 


RD S18 (unique items) 


S20 


193 


S16(S)S8(S)S9(S)S11 


S21 


49 


S20(S)S12(S)S13(S)S14 


S22 


0 


S21(S)S15 


S23 


45 


S21 NOT S18 


S24 


33 


S21 NOT (PY=>1999 OR PD=>990322) 


S25 


30 


RD S24 (unique items) 


S26 


252 


S7(3N) (S3 OR S4) ( 10N) S9 (3N) Sll 


S27 


0 


S26 (10N) " FROM" (3N) SI (3N) S2 


S28 


0 


S26(3N)S1(3N)S2 



•File 634: San Jose Merci^J Jun 1985-2000/Nov 05 

(c) 2000 San Jose Mercury News 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 148: Gale Group Trade & Industry DB 1976-2000/Nov 07 

(c)2000 The Gale Group 
File 275: Gale Group Computer DB(TM) 1983-2000/Nov 07 

(c) 2000 The Gale Group 
File 570:Gale Group MARS(R) 1984-2000/Nov 08 

(c) 2000 The Gale Group 
File 583:Gale Group Globalbase (TM) 1986-2000/Nov 06 

(c) 2000 The Gale Group 



Set Items Description 

51 1639731 WEB OR INTERNET OR WORLD () WIDE () WEB 

52 2702223 LIST? ? OR PAGE? ? OR DIRECTORY OR SITE? ? 

53 754859 DOCTOR? OR DENTIST? OR LAWYER? OR BROKER? OR ACCOUNTANT? 

54 2439109 PROFESSIONAL? OR EXPERT? OR MEDICAL OR LEGAL? OR SPECIALIS- 

T? 

55 3200446 CURRENT? OR PRESENT? 

56 2903846 AVAILABLE? OR WAITING OR ANT I CI PAT? OR LIVE OR REAL () TIME 

57 1310223 ICON? OR GRAPHIC? OR BUTTON? OR DIALER? OR LINK? 

58 2939414 TALK? OR COMMUNICAT? OR CONFER? 

59 5091103 BY OR VIA OR THROUGH OR USING OR USE 

510 1157123 TELEPHONE? OR PHONE OR CELL () PHONE? 

511 1947554 SIMULTANEOUS? OR IMMEDIAT? OR INSTANT? OR AUTOMAT? 

512 1279363 DIALING OR CONNECT? OR CALLING OR PHONING 

513 4367608 CONSUMER? OR USER? OR CLIENT? OR PATIENT? OR PERSON? 

514 10763 (PRIOR? OR BEFORE) (3N) (QUESTION? OR QUERIES) 

515 75359 SI (S) S2 (S) (S3 OR S4) 

516 315 S15(S)S5(3N)S6 

517 3 S16(10N)S8(S)S9(S)S10 
$18 3 RD S17 (unique items) 

519 1 S16(S) S7 (S) S8 (S) S10 

520 5 INTERNET () CALL () BUTTON? 

521 5 RD S20 (unique items) 

522 317 S8(3N) (S3 OR S4) (3N) S9 (3N) S10 (10N) SI 

523 43 S22 NOT S13 

524 22 S23 NOT (PY=>1999 OR PD=>990322) 

525 17 RD S24 (unique items) 



File 349:PCT Fulltext 1^^-20 00/UB=2 0001 102, UT=20001019| 

(c) 2000 WIPO/wKroPat 
File 348: European Patents 1978-2000/Nov W01 
(c) 2000 European Patent Office 



Set Items Description 

51 59492 WEB OR INTERNET OR WORLD () WIDE () WEB 

52 267308 LIST? ? OR PAGE? ? OR DIRECTORY OR SITE? ? 

53 17157 DOCTOR? OR DENTIST? OR LAWYER? OR BROKER? OR ACCOUNTANT? 

54 124 634 PROFESSIONAL? OR EXPERT? OR MEDICAL OR LEGAL? OR SPECIALIS- 

T? 

55 941697 CURRENT? OR PRESENT? 

56 377306 AVAILABLE? OR WAITING OR ANTICIPAT? OR LIVE OR REAL () TIME 

57 315279 ICON? OR GRAPHIC? OR BUTTON? OR DIALER? OR LINK? 

58 271655 TALK? OR COMMUNICAT? OR CONFER? 

59 992759 BY OR VIA OR THROUGH OR USING OR USE 

510 58623 TELEPHONE? OR PHONE OR CELLO PHONE? 

511 555847 SIMULTANEOUS? OR IMMEDIAT? OR INSTANT? OR AUTOMAT? 

512 620373 DIALING OR CONNECT? OR CALLING OR PHONING 

513 359691 CONSUMER? OR USER? OR CLIENT? OR PATIENT? OR PERSON? 

514 638 (PRIOR? OR BEFORE) (3N) (QUESTION? OR QUERIES) 

515 474 S1(S)S2 (S) (S3 OR S4) 

516 0 S16(S)S5(3N)S6 

517 8 S15(S)S5(3N)S6 

518 0 S16(10N)S8(S)S9(S)S10 

519 0 S16(S)S7(S)S8(S)S10 

520 0 INTERNET () CALL () BUTTON? 

521 15 S8(3N) (S3 OR S4) ( 3N) S9 ( 3N) S10 ( 10N) SI 

522 14 S21 NOT S17 

523 13 S15(S)S7(S)S8(S)S10 

524 11 S23 NOT (S17 OR S22) 



Tile 233:Internet & PeiflBal Comp. Abs . 1981-2000/Nov 

(c) 2000 Info. Today Inc. 
File 256 : Soft Base : Reviews , Companies & Prods . 8 5-2 000/ Sep 

(c)2000 Info. Sources Inc 
File 238:Abs. in New Tech & Eng. 198 1-2000/Oct 
(c) 2000 Reed-Elsevier (UK) Ltd. 



Set 


Items 


Description 


SI 


60194 


WEB OR INTERNET OR WORLD () WIDE () WEB 


S2 


75811 


LIST? ? OR PAGE? ? OR DIRECTORY OR SITE? ? 


S3 


5739 


DOCTOR? OR DENTIST? OR LAWYER? OR BROKER? OR ACCOUNTANT? 


S4 


35372 


PROFESSIONAL? OR EXPERT? OR MEDICAL OR LEGAL? OR SPECIALIS- 



T? 





172663 


CURRENTS OR PRESENT 7 




53884 


AVAILABLE 7 OR WAITING OR ANTICIPATE OR LIVE OR REAL M T IMF 

am* V ikli liTUJ XJ XJ • \^ 1 X Hiix X J- li \-/ 1 \ ru i X X X. X J L X • A \ XJ Xi V J— J V-/ A\ 1 \J-ulU \ f XX, 11 1*J 


SI 


92819 


ICON 7 OR GRAPHIC 7 OR BUTTON 7 OR DIALER 7 OR LINK 7 

X> * Vi\ VJ A ulX 1 1 X. \^ - V/ 1 X 1— ' w X X * V-/ 1 \ X/ XiLUU 1 \ • \J A \ XJ X. A 1 * IV* 




51731 


TALK 7 OR COMMUNTCAT 7 OR CONFER 7 

X JiLXJlv * vl\ ^rVyi 11 lull X vil X • \— / 1 \ \«/ 1 ti X l*i A\ * 


S9 


159873 


BY OR VIA OR THROUGH OR USING OR USE 

XJ X \mf 1 \ V Xi X*/ 1 \ X 1 1 1 \v \J \J 1 1 W 1 \ w hJ 1 X li VJ via w XJ 


S10 


12847 


TELEPHONE 7 OR PHONE OR CELL I ) PHONE 7 


Sll 


47005 


SIMULTANEOUS? OR IMMEDIAT? OR INSTANT? OR AUTOMAT? 


S12 


32048 


DIALING OR CONNECT? OR CALLING OR PHONING 


S13 


164686 


CONSUMER? OR USER? OR CLIENT? OR PATIENT? OR PERSON? 


S14 


87 


(PRIOR? OR BEFORE) (3N) (QUESTION? OR QUERIES) 


S15 


4387 


SI AND S2 AND (S3 OR S4) 


S16 


362 


S15 AND S5 AND S6 


S17 


5 


S16 AND S8 AND S9 AND S10 


S18 


3 


S16 AND SI AND S8 AND S10 


S19 


0 


INTERNET ( ) CALL ( ) BUTTON? 


S20 


92 


S8 AND (S3 OR S4) AND S9 AND S10 AND SI 


S21 


68 


S20 NOT (PY=>1999 OR PD=>990322) 


S22 


65 


RD S21 (unique items) 


S23 


0 


S22 AND S14 


324 


12 


S22 AND Sll 


S25 


11 


S24 NOT (S17 OR S18) 


S26 


11 


RD S25 (unique items) 



File 2:INSPEC 1969-2(^^Nov Wl 

(c) 2000 Institution of Electrical Engineers 
File 35: Dissertation Abstracts Online 1861-2000/ Jul 

(c) 2000 UMI 
File 65: Inside Conferences 1993-2000/Nov Wl 

(c) 2000 BLDSC all rts . reserv. 
File 77: Conference Papers Index 1973-2000/Sep 

(c) 2000 Cambridge Sci Abs 
File 99:Wilson Appl . Sci & Tech Abs 1983-2000/Sep 

(c) 2000 The HW Wilson Co. 



Set Items Description 

51 66502 WEB OR INTERNET OR WORLD () WIDE () WEB 

52 342063 LIST? ? OR PAGE? ? OR DIRECTORY OR SITE? ? 

53 24443 DOCTOR? OR DENTIST? OR LAWYER? OR BROKER? OR ACCOUNTANT? 

54 355163 PROFESSIONAL? OR EXPERT? OR MEDICAL OR LEGAL? OR SPECIALIS- 

T? 

55 2402315 CURRENT? OR PRESENT? 

56 496524 AVAILABLE? OR WAITING OR ANTICIPAT? OR LIVE OR REAL {) TIME 

57 364971 ICON? OR GRAPHIC? OR BUTTON? OR DIALER? OR LINK? 

58 601592 TALK? OR COMMUNICAT? OR CONFER? 

59 33904 05 BY OR VIA OR THROUGH OR USING OR USE 

510 64568 TELEPHONE? OR PHONE OR CELL () PHONE? 

511 666294 SIMULTANEOUS? OR IMMEDIAT? OR INSTANT? OR AUTOMAT? 

512 300458 DIALING OR CONNECT? OR CALLING OR PHONING 

513 691906 CONSUMER? OR USER? OR CLIENT? OR PATIENT? OR PERSON? 

514 1262 (PRIOR? OR BEFORE) (3N) (QUESTION? OR QUERIES) 

515 1541 SI AND S2 AND (S3 OR S4) 

516 127 S15 AND S5 AND S6 

517 1 S16 AND S8 AND S9 AND S10 

518 0 S16 AND S7 AND S8 AND S10 

519 0 INTERNET () CALL () BUTTON? 

S : 20 38 S8 AND (S3 OR S4) AND S9 AND S10 AND SI 

521 24 S20 NOT (PY=>1999 OR PD=>990322) 

522 24 RD S21 (unique items) 



File 2:INSPEC 1969-20l^Nov Wl 

(c) 2000 Institution of Electrical Engineers 
File 35: Dissertation Abstracts Online 1861-2000/ Jul 

(c) 2000 UMI 
File 65: Inside Conferences 1993-2000/Nov Wl 

(c) 2000 BLDSC all rts . reserv. 
File 77 Conference Papers Index 1973-2000/Sep 

(c) 2000 Cambridge Sci Abs 
File 99:Wilson Appl . Sci & Tech Abs 1983-2000/Sep 

(c) 2000 The HW Wilson Co. 
File 8:Ei Compendex (R) 1970-2000/Oct W3 

(c) 2000 Engineering Info. Inc. 
File 6:NTIS 1964-2000/Nov W4 

Comp&distr 2000 NTIS, Intl Cpyrght All Right 
File 238:Abs. in New Tech & Eng. 1981-2000/Oct 

(c) 2000 Reed-Elsevier (UK) Ltd. 
File 233: Internet & Personal Comp . Abs. 1981-2000/Nov 

(c) 2000 Info. Today Inc. 
File 256 : Sof tBase : Reviews , Companies &Prods . 85-2000/Sep 

(c)2000 Info. Sources Inc 
File 278 Microcomputer Software Guide 2000/Oct 

(c) 2000 Reed Elsevier Inc. 



Set Items Description 

51 26 AU= (LAUFFER R? OR LAUFFER, R? ) 

52 1 EXPERT () CITY 

53 0 SI AND INTERNET 

54 1 SI AND EXPERT? 



File 621: Gale Group New Prod.Annou. (R) 1985-2000/Nov 08 

(c) 2000 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1987-2000/Nov 08 

<c) 2000 The Gale Group 
File 16:Gale Group PROMT (R) 1990-2000/Nov 08 

(c) 2000 The Gale Group 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 570: Gale Group MARS (R) 1984-2000/Nov 08 

(c) 2000 The Gale Group 
File 583: Gale Group Globalbase (TM) 1986-2000/Nov 06 

(c) 2000 The Gale Group 

Set Items Description 

51 2 AU= (LAUFFER R? OR LAUFFER, R?) 

52 5 EXPERT () CITY 

53 1 S2 NOT (PY=>1999 OR PD=>990322) 

54 4 S2 NOT S3 

55 3 S4 (unique items) 



, 'File 9: Business & Inc^Rry(R) Jul/1994-2000/Nov 07 

(c) 2000 Resp. DB Svcs . 
File 15:ABI/Inform(R) 1971-2000/Nov 08 

(c) 2000 Bell & Howell 
File 20:World Reporter 1997-2000/Nov 08 

(c) 2000 The Dialog Corporation pic 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 623:Business Week 1985-2000/Oct W5 

(c) 2000 The McGraw-Hill Companies Inc 
File 624 :McGraw-Hill Publications 1985-2000/Nov 07 

(c) 2000 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2000/Nov 05 

(c) 2000 San Jose Mercury News 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 148: Gale Group Trade & Industry DB 1976-2000/Nov 08 

(c)2000 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2000/Nov 08 

(c) 2000 The Gale Group 



Set Items Description 

51 2 AU= (LAUFFER R? OR LAUFFER, R?) 

52 15 EXPERT {) CITY 

53 7 S2 NOT (PY=>1999 OR PD=>990322) 

54 6 RD S3 (unique items) 

55 1 S2 AND INTERNET 

56 1 S5 NOT S4 



Set 
SI 
S2 
S3 




ML brfc 



File EBusiness & Industry(R) Jul/1994-2000/Nov 03 

(c) 2000 Resp. DB Svcs . 
File 15:ABI/Inform(R) 1971-2000/Nov 06 

(c) 2000 Bell & Howell 
File 16:Gale Group PROMT (R) 1990-2000/Nov 06 

(c) 2000 The Gale Group 
File 18:Gale Group F&S Index (R) 1988-2000/Nov 06 

(c) 2000 The Gale Group 
File 20:World Reporter 1997-2000/Nov 06 

(c) 2000 The Dialog Corporation pic 
File 47:Gale Group Magazine DB(TM) 1 959-2000/Nov 06 

(c) 2000 The Gale group 
File 111:TGG Natl . Newspaper Index (SM) 1979-2000/Nov 06 

(c) 2000 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2000/Nov 06 

(c)2000 The Gale Group 
File 256 : Sof tBase : Reviews, Companies& Prods . 8 5-2000 /Sep 

(c)2000 Info. Sources Inc 
File 275:Gale Group Computer DB(TM) 1983-2000/Nov 06 

(c) 2000 The Gale Group 
File 369:New Scientist 1994-2000/Oct W3 

(c) 2000 IPC Magazines Ltd. 
File 483: Newspaper Abstracts Daily 198 6-2000/Nov 03 

(c) 2000 Bell & Howell 
File 484 : Periodical Abstracts Plustext 1986-2000/Oct W5 

(c) 2000 Bell & Howell 
File 610:Business Wire 1999-2000/Nov 03 

(c) 2000 Business Wire. 
File 613: PR Newswire 1999-2000/Nov 04 

(c) 2000 PR Newswire Association Inc 



HAD 



You have 571 files in your file list. 
(To see banners, use SHOW FILES command) 
? s expertcity? AND py<=1999 



Your SELECT statement is: 

s expertcity? AND py<=1999 

Items File 

1 9: Business & Industry (R) _Jul/1994-2000/Nov 03 

1 15: ABI/Inform(R)_1971-2000/Nov 06 

18 16: Gale Group PROMT <R) __1990-2000/Nov 06 

1 18: Gale Group F&S Index (R) __1988-2000/Nov 06 

19 20: World Reporter_1997-2000/Nov 06 

1 47: Gale Group Magazine DB (TM) _1 95 9-2000 /Nov 06 
Examined 50 files 

4 111: TGG Natl. Newspaper Index (SM)_1979-2000/Nov 06 
Examined 100 files 

18 148: Gale Group Trade & Industry DB_1976-2000/Nov 06 
Examined 150 files 

1 256 : Sof tBase : Reviews , Companies & Prods ,_8 5-2000 /Sep 
Examined 200 files 

2 275: Gale Group Computer DB (TM) _1983-2000/Nov 06 
Examined 250 files 

1 369: New Scientist_1994-2000/Oct W3 
Examined 300 files 

1 483: Newspaper Abstracts Daily_198 6-2000/Nov 03 
1 484: Periodical Abstracts Plustext_1986-2000/Oct W5 
Examined 350 files 
Examined 400 files 

8 610: Business Wire_1999-2000/Nov 03 
15 613: PR Newswire_1999-2000/Nov 04 
RDR FILE 2173 SENT TO DLGDUMP RDR AS- 2173 RECS 3860 CPY 001 V NOHOLD 
NOKEEP 

Command complete 

Abnormal System Termination. 

Connection closed by remote host 



SM£> 





Dialog 
nM<x> 



? sf all 

You have 571 files in your file list. 
(To see banners, use SHOW FILES command) 
? s expertcity.com AND py<=1998 



Your SELECT statement is: 

s expertcity.com AND py<=1998 



? s expertcity ( ) com AND py<=1998 



Your SELECT statement is: 

s expertcity () com AND py<=1998 

Items File 



Examined 50 files 
Examined 100 files 
Examined 150 files 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 

RDR FILE 2171 SENT TO DLGDUMP RDR AS 2171 RECS 3859 CPY 001 V NOHOLD 
NOKEEP 

Command complete 

Abnormal System Termination. 



Connection closed by remote host 



Items 



File 



< 



User Break 



> 



u! 



Q/UA 



